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Accessories for OPTIMAT®
Adaptors, taper size, for OPTIFIX®
Adaptors, thread GL, for OPTIFIX®
Adaptors for Pasteur Pipettes
Addresses
All glass syringes
Amber glass syringes
ASTM glassware

56-59
L6+47
L6+47
222+223
5
230-233
230+231

170-175,180+181,196-201

Automatic burettes 98-103
B
Balsam bottles 270+271
Bang burettes 96+97
BASIC-Dispenser 30+31
Beakers, FORTUNA®, glass 250+251
Blow-out pipettes 134+135+216+217
BOD bottles 270+271
Bottles for disp., made of PTFE 2744275
Bottles made of PP 2764277
Bottles with thread 260+261
Bottle top dispenser OPTIFIX® 26-45
Bottle top dispenser POLYFIX® 21-25
Bulb pipettes, FORTUNA® 144-151
Bulb pipettes, VOLAC 152-157
Burette stopcocks 122+123
Burettes, FORTUNA® 90-103
Burettes, VOLAC 104-123
Butyrometer, VOLAC 214-215
C
Calibration guide + Service 288-299
Carusel for Microliter Pipettes 68-69
Catheter syringes 208-211
Cleaning instructions 302+303
Cedar wood oil bottles 270+271
Conditions of Sale 316-329
Cylinders for compressed volume 212+213
Cylinders, graduated, FORTUNA® 158-169
Cylinders, graduated, VOLAC 170-183
D
Daffert burettes 120+121
Density bottles 2144215
Desalting unit LAB-loN 76+77
Desiccators 252+253
Discharge tubes for OPTIFIX® L4+045
Discharge tube sets for OPTIMAT® 2 58+59
Dispensers FORTUNA®OPTIFIX® 26-45
Dispensers FORTUNA® POLYFIX® 21-25
Dispensing bottles 268+269
Dispensing burettes 120+121

Dispensing pumps for OPTIMAT® 56+57
Disposable glass pipettes, VOLAC ~ 224+225
Drain tube for dispensers 48+49
Dropping bottles, glass 268-271
Dr. Schilling burettes 102+103
E
ECO microliter pipettes, VOLAC 70+71
Electronic bottle top titrator titrier 49-55
Erlenmeyer flasks, glass 246-249
F
Filter Flasks 252+253
Flasks, Erlenmeyer,glass,grad. 246-249
Flasks, Kohlrausch 194+195
Flasks, volumetric, FORTUNA® 184-195
Flasks, volumetric, VOLAC 196-207
Foot manipulator, f. OPTIMAT® 58+59
Funnels, glass 2484249
G
Gas syringes, FORTUNA® 208-211
Glass stoppers 256+257+272+273
Glass syringes 230-233

Glass and metal syringes 232+233+236+237

Glass Material 304+305

Grad. cylinders, FORTUNA® 158-169

Grad. cylinders, VOLAC 170-183

Grad. pipettes, FORTUNA® 124-131

Grad. pipettes, VOLAC 132-141

Grad. pipettes, VOLAC, disposable  224+225
H

Humidity absorber for OPTIFIX® L6+47
|

Injection needles 240+241

Intake tubes for OPTIFIX®/POLYFIX® 42+43

Intake tubes for pumps OPTIMAT® 2 58+59

lodine number flasks Sendtner pat. 212+213

Indicator pipette dropping bottles ~ 264+265
J

JANET wash syringes 236+237
K

Kohlrausch flasks 194+195
L

LAB-ION L 2 desalting unit 76+77

Labelled bottles, glass 266+267

Laboratory bottles, ISO-thread, glass 260+261



Laboratory bottles 260-271
M
Micropipettors VOLAC SMART, ECO 60-71
Milk pipettes 2164217
MiniPipet, fixed volume micropipettor  70+71
Mission Statements 8+9
Mixing cylinders, FORTUNA® 168+169
Mixing cylinders, VOLAC 178-183
Multichannel pipette, VOLAC 66-69
N
Needles 240+241
Nessler tubes, VOLAC 216+217
0
OPTIFIX® dispenser 26-45
OPTIMA® syringes 228-237
OPTIFIX® titrier 49-55
Original FORTUNA® graduated pip. 130-132
Original FORTUNA?® bulb pipettes 150+151
Overflow pipettes Daffert pattern ~ 120+121
=}
Pasteur pipettes, glass, VOLAC 218-223
Pellet automatic burettes 98-101
Petri Dishes 2544255
Pipettes 124-157

Pipettes, single use, glass 224+225+274+275

Pipette tips 72+73
Pipetting aids 74+75+142+143
Pipette dropping bottles 260-271
Pipette fillers 74+75+142+143
PI-PUMP 142+143
Plastic Transferpipettes 2764277
POLYFIX® dispenser 21-25
Polystoppers 256+257
PTFE-bottles for dispensers 2744275
Pumps for OPTIMAT® 56+57
PVC teats 222+223+274+275

PVDF/PTFE-replacement stopcocks 122+123

Q
Quality 10+11+279-287
R
Reagent bottles VOLAC 262-265
Record syringes 232-237
Reductase tubes 216+217
Replace cartidge for LAB-ION L2 76+77

Reservoir bottles f. burettes 100+101+276+277
Roving for pipettes 226

S
SAFETY/SAFETY S-dipsenser 36-39
Safety instructions 300+301
Safety stopcock LL+45
Serological pipettes, glass 2244225
Serial cable for OPTIMAT® 58+59
Single use needles 24L0+241
Single use syringes 238+239
SMART Micropipettor 60-69
SOLVENT dispenser 32+33

Spare barr. for glass/metal syringes 234+235

Spare barrels for JANET syringes 236+237
Spare cylinders for OPTIFIX® 40+41
Spare parts for dropping bottles 2724273
Spare parts for OPTIFIX® 4L0-45
Spare parts for POLYFIX® 24425
Spare parts for Titrier 54+55
Spare parts for water distillator 78+79

Spare reservoir f. automatic burettes 100+101

Stopper caps for OPTIFIX® LL4+45
Stoppers 256+257+274+275
Syringes 228-241
T
Tissue culture pipettes 136+177
Teats 222+223
Tips for Micropipettes 72+73
Titrator OPTIFIX® titrier 49-55
Trademarks 12
Trapezoidal flasks 206+207
Tuberculin glass syringes ~ 232+233+236+237
Tubing, PTFE 42443
u
Univ.drain tube for dispensers 48+49
Universal HF dispenser 34+35

USP volumetric glassware 112+113+140+141+156
+157+176+177+182+183+202+203+204+205

V
Volume setting system for OPTIFIX®  42+43
Volumetric flasks, FORTUNA® 184-195
VVolumetric flasks, VOLAC 196-207
Volumetric glassware 81-226
W
Wash Syringes, JANET 236+237
Water distillator 78+79
Weighing bottles, glass, VOLAC 258+259
Wanderer, universal drain tube 48+49
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A
Adressen 5
Adapter, Gewinde, GL, fiir OPTIFIX® 4L6+47
Adapter, Kegelschliff, fir OPTIFIX® 4L6+47
Ansaugschl. fiir OPTIFIX®/POLYFIX® 42+43
Ansaugschlduche fiir OPTIMAT® 2 58+59
Ausblaspipetten 134+135+216+217

ASTM-Glasgerate 170-175,180-181,196-201

AusstoBkandile fiir OPTIFIX® L4+045
AusstoBkantle fir OPTIFIX® titrier 54+55
AusstoBkantile fir OPTIMAT® 58+59
B
Balsamflaschen 270+271
Bangblretten 96+97
BASIC Dispenser 30+31
Becher, FORTUNA?®, Glas 250+251
BOD Flaschen 270+271
Braunglasflaschen 260-267
Braunglasspritze 230+231
Blrettenhahne 122+123
Biiretten, FORTUNA® 90-103
Biretten, VOLAC 104-123
Blretten fiir grof3e Volumen 120+121
Butyrometer 2144215
D
Daffertbiiretten 120+121
Dispenser FORTUNA® OPTIFIX® 26-45
Dispenser FORTUNA® POLYFIX® 21-25
Dosierpumpen fir OPTIMAT® 2 56+57
Dr. Schilling - Bretten 102+103
E
ECO Mikroliterpipetten, VOLAC 70+71
Einmalglaspipetten VOLAC 2244225
Einmalkantlen 240+241
Einmalspritzen 238+239
Elektronisches Titriergerat 49-55

Enghalsreagenzienflaschen, VOLAC 262+263
Erlenmeyerkolben, Glas 248-251
Ersatzflasche fiir Bliretten 100+101,276+277

Ersatzkartusche fiir LAB-ION L2 76+77
Ersatzkolben flir JANET-Spritzen 236+237
Ersatzkolben fiir OPTIFIX 40+41
Ersatzkolben fiir Recordspritzen 2344235
Ersatzteile fiir OPTIFIX® 4L0-45
Ersatzteile fiir POLYFIX® 24425
Ersatzteile fiir Titrier 54+55
Ersatzteile fiir Tropfflaschen 272+273

Ersatzteile fiir Wasserdestillierapparat 78+79
Ersatzzylinder fiir OPTIFIX® 40+41

Etikettenflaschen aus Glas 266+267
Exsikkatoren aus Glas 252+253
F
Ferndosierung fir Dispenser 48+49
Feuchtigkeitsabsorber fiir OPTIFIX® L6+47
Filterflaschen aus Glas 252+253
Flaschen fir Disp., aus PTFE 2744275
Flaschen aus PP 2764277
Flaschen mit Gewinde 260+261
Flaschenaufsatzdispenser OPTIFIX® 26-45
Flaschenaufsatzdispenser POLYFIX® 21-25
FuBschalter fiir OPTIMAT 58+59
G
Ganzglasspritzen 230-233
Geschaftsbedingungen 316-329
Gewebekulturpipetten aus Glas 136+137
Glasarten 304-305
Glasstopfen 256+257+272+273
Glasspritzen 230-233
I]
Indikator-Tropfflaschen 264+265
Injektionskantlen 240+241
JANET Spilspritzen 236+237
Jodzahlkolben nach Sendtner 212+213
K
Kalibrierhinweis + Service 288-299
Kantlen 240+241
Kohlrausch-Kolben 194+195
Kolben,Erlenmeyer,Glas, grad. 246-249
Kolbenprober 208-211
Kunststoffpipetten 276-277
L
LAB-ION L 2 Vollentsalzer 76+77
Laborflaschen mit ISO-Gew., Glas 260+261
Laborflaschen 260-271
M
Mehrkanalpipetten SMART 66-69
Messkolben, FORTUNA® 184-195
Messkolben, VOLAC 196-207
Messpipetten, FORTUNA® 124-131
Messpipetten, VOLAC 132-141
Messpipetten, VOLAC, Einmal- 2244225
Messzylinder FORTUNA® 158-169
Messzylinder, VOLAC 170-183
Messzylinder, Stampfvolumeter 212+213

Mikroliterpipetten VOLAC,SMART, ECO  60-71



FORTUNA’

Mikroliterpipetten-Stander 69+69
Milchpipetten 2164217
MiniPipet, Mikroliterpipettor 70+71
Mischzylinder, FORTUNA® 168+169
Mischzylinder, VOLAC 178+183
N
Nesslerrohrchen 216+217
0
OPTIFIX® Dispenser 26-45
OPTIMA® Spritzen 228-237
OPTIFIX® titrier 49-55
Original FORTUNA® Messpipetten 130+131
Original FORTUNA® VVollpipetten 150+151
p
Pasteurpipetten aus Glas, VOLAC 218-223
Pellet-Titrierapparate 98-101
Petrischalen aus Glas 254+255
Pipetten 124-157
Pipetten, Einmal- 2244225, 274+275
Pipettenflaschen, VOLAC 260-271
Pipettenspitzen 72+73
Pipettentropfflaschen 260-271
Pipettierballe 142+143
Pipettierhilfen 74+75+142+143
POLYFIX® Dispenser 21-25
Polystopfen 256+257
PP-Flaschen 276+277
PP/PTFE-Ersatzhahne 1224123
Prazisionsglasspritzen 230-233
PTFE-Flaschen fiir Dispenser 2744275
PVC-Hitchen 222+223+274+275
Pyknometer 2144215
Q
Qualitat 10+11+279-287
R
Reagenzienflaschen VOLAC 262-265
Recordspritzen 232-237
Reduktionsrohrchen 216+217
Reinigungsanweisung 302+303
S
SAFETY/SAFETY S-Dispenser 36-39
Sauerstoffflasche, BOD, VOLAC 2704271
Scheidetrichter, Glas 2544255
Schillingblretten 102+103
Schlauch, PTFE 40441
Serologische Pipetten 2244225

Sicherheitsanweisung 300+301
Sicherheitshahn LL+45
SMART Mikroliterpipetten 60-69
SOLVENT-Dispenser 32+33
Spritzen 228-241
Splilspritze, JANET 236+237
Spitzen flr Mikroliterpipetten 72+73
Stander fiir Mikroliterpipetten 68+69
Stopfen 256+257+274+275
T
Titrierapparate, Pellet 98-101
Titriergerat, elektronisch, OPTIFIX 48-53
Trapezkolben 206+207
Trichter aus Glas 248+249
Tropfflaschen aus Glas 268-271
Tuberkulin-Spritzen 232+4233+236+237
u
UNIVERSAL HF Dispenser 34+35
Universal-Kantilen-Einheit 48+49
USP Volumenmessgerdte aus Glas ~ 112+113

+140+141+156+157+176+177+182

+183+202+203+204+205
v
Verbindungskabel fir OPTIMAT® 58+59
Verschlusskappen OPTIFIX® LL+45
Vinyl-Hitchen 222+223+274+275
Vollentsalzer LAB-loN 76+77
Vollpipetten, FORTUNA® 144-151
Vollpipetten, VOLAC 152-157
Volumeneinstellsystem OPTIFIX® 42+43
VVolumenmessgerate aus Glas 81-226
W
WANDERER, Ferndosierung Disp. 48+49
Warenzeichen 12
Wattestopffaden 226
Wageglaser, Glas, VOLAC 258+259
Wasserdestilliergerat 78+79
Z
Zedernholzdlflasche 2704271
Zubehor fiir OPTIMAT® 56-59
Zylinder, Mess- 158-183
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Poulten & Graf Limited — Conditions of Sale

1. General conditions

Our General Terms of Business are binding for all deliveries and services. We will not
accept general terms of business of our customers, which differ from our terms of sale.
Additional terms have to be confirmed by us in writing. Only English Law and English
Text will be applicable. Place of performance is Barking. The place for jurisdiction, also
for bill transactions, is England. All important data necessary for business transactions
may be stored on computer. All information, which is not public knowledge and which
results from the business relationship with our company, must be kept secret from third
parties.

2. Offers

Our offers are always for information. In order to be valid, all transactions, orders and
other agreements require our confirmation in writing. Our written order confirmation or
agreement shall determine the nature and scope of the delivery. We reserve the right to
make technical alterations to the offered products.

3. Risk, conditions of delivery and non-acceptance of delivery

The risk of ownership will be transferred to the buyer, as soon as the goods leave our
company even in the event of delivery carriage-paid. Complaints can only be taken into
account if submitted within 8 days of receipt of the goods. Delivered goods will only be
accepted for return in their original packing. lllustrations and brochures etc. are not bind-
ing. Measurements and utilisation data are only to be regarded as approximate and are
not binding.

Deliveries will be made ex factory, packing and insurance excluded, if no other agree-
ment exists. Packing material of any kind may be returned to us within the range of legal
regulations applicable to us. We will not pay for the cost of return of packing materials.
In the event that dispatch or delivery is delayed at the request of the customer or for
reasons for which he is responsible, the risk shall pass to the customer for the period of
the delay, however at the request of the customer, we will arrange insurance cover that
he requires at his expense.

Partial deliveries are permissible. Surplus quantities within the normal range (up to 15 %)
are permissible and must be accepted and paid for by the customer. In case of delayed
acceptance of the goods, we may sell the items at the customer’s expense to a third
party or we may ask for compensation.

4. Delivery times and Unforeseen Circumstances

Indicated delivery times are for information only, unless a binding delivery time has been
fixed in writing. Deliveries may be delayed due to Act of God or strikes, interruption of
work, shortage of raw materials or failure to deliver by our suppliers. Liability for delayed
delivery will be limited to proven, gross negligence, caused by us.

5. Special productions
Products, which are manufactured according to drawings, samples or instructions of the
customer, cannot be returned. This includes in particular individual software for computers,




delivered by us.

All kinds of software delivered are subject to copyright and may be neither copied, modi-
fied nor presented in public without our prior written permission. Additional quantities
within the normal range (up to 15 %) are permissible and must be accepted and paid for
by the customer, unless exact quantities have been agreed upon in writing. The customer
is responsible for ensuring that products manufactured according to his instructions, do
not interfere with any trade right, copyright or other rights of a third party. The customer
must compensate the company for all damages resulting from any violation of such
rights.

6. Payment conditions, prices, delayed payment

Products will be invoiced at the prices in effect on the day of delivery. Goods for delivery
in UK will be in pounds sterling. All other prices will in Euros Prices are ex factory exclud-
ing packaging and transportation insurance with immediate payment, unless otherwise
provided.

We reserve the right to include additional payment conditions for new customers. The
Price for the Products must be paid in full and without setoff In case of delayed pay-
ment, we reserve the right to charge the customer with all costs as well as interest at 3
% above the Allied Irish Bank base rate from time to time.

7.Loss or Damage in Transit
We shall only accept responsibility for:

7.1. Damage to the goods caused in transit if the same is externally visible and is
notified to us and the carrier (if not delivered by us) within 3 days of receipt of the goods
by the customer.

7.2. An actual or apparent discrepancy between any delivery note and items delivered if
the same is notified to us and the carrier (if not delivered by us) within 3 days of receipt
of the goods by the customer.

7.3. Non arrival, if the same is notified to us within 3 days of any specific delivery date
notified to the customer by us. If no specific delivery date is notified by us to the cus-
tomer, then the customer must give notice within 21 days of the date of any invoice for
the goods sent by us to the customer.

7.4. Where we accept responsibility under this clause, we shall at our sole option, repair
or replace (as the case maybe) the items concerned which are proved to our satisfaction
to have been lost or damaged prior to delivery to the customer.

8. Warranty
8.1 We warrant the goods or where we have erected or installed the goods, we war-

rant the installation and erection for a period of 12 months from the date of delivery or
installation and erection (“the Warranty Period").

8.2 Our obligation under this warranty is limited, at our option, to repairing, replacing on
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an exchange basis, any goods which are delivered with or develop defects in design,
materials and workmanship under normal and proper use within the Warranty Period.
8.3 In the event of the customer becoming aware of the defect in the goods, or in the
erection or installation during the Warranty Period, the customer shall promptly supply
us within the Warranty Period with written particulars of such defect and use its best
endeavours to provide us with all necessary access and other reasonable facilities and
information and particulars required to enable us to inspect and remedy such defect.

8.4 In the case of damage in transit, the customer shall act in accordance with the provi-
sions at clause 7.2 above.

8.5 If required by us, the customer shall return the defective goods to us, or at our op-
tion, in the case of goods which have been purchased by us from a supplier named in the
quotation, to that supplier and

8.6 The customer shall bear the risk and cost of transport of the defective goods and
of the repaired goods or goods supplied in replacement. If the complaint relating to the
goods is justified we shall, at our discretion, reimburse the reasonable transport costs
incurred by the customer.

8.7 We shall be under no obligation whatsoever to repair, replace, or make good any

loss or damage or defect where such loss, damage or defect arises from the custom-
ers neglect, misuse, faulty maintenance or installation or from alterations carried out
without our prior written consent or from repairs carried out improperly by the customer
or arising from normal wear and tear.

8.8 No setoff or deduction can be made from any account rendered by us for repairs.
Where any damage has resulted from misuse or incorrect installation of the goods by the
customer, we reserve the right to render an invoice for the amount of our charges based
on our normal labour rates for the time spent and cost of materials or goods supplied.

8.9 Where any defective goods are replaced, the provisions of this clause shall apply to
the replacement goods for the unexpired balance of the Warranty Period.

8.10 The customer shall not return any of the goods to us without our written consent
and we shall not be under any liability whatsoever for the goods returned by the custom-
er without such consent. If any goods are returned to us with our consent, we reserve
the right to apply a handling charge. Any goods that are returned to us with our consent
shall be accompanied by such certificates of decontaminatination as we may specify.

8.11 All goods supplied but not manufactured by us, are sold subject to the conditions of
the sale of the manufacturer thereof and our sole liability in respect thereof shall be to
give to the customer such benefits as we shall receive under any contract which we have
with such manufacturer or under any guarantee which might be given to us in respect
thereof. In the event of any failure by such manufacturer for whatever reason to accept
such liability which may arise by reason of any defect in any product or part thereof we



shall be under no liability to the customer by reason thereof.

8.12 We shall not be liable for failing to perform the contract either wholly or in part if
the failure is caused either wholly or in part by any circumstances outside our reasonable
control.

9. Limitation of Damages

9.1 SAVE AS PROVIDED in the warranties set out in condition 8, we shall be under no li-
ability to the customer for any damages or losses direct or indirect resulting from defects
in design, materials, workmanship, installation or from any act or default by us whether
negligent or otherwise.

9.2 We shall have no liability for any indirect or consequential losses or expenses suf-
fered by the customer, however caused, including but not limited to loss or anticipated
profits, goodwill, reputation, business receipts or contracts or losses or expenses result-
ing from third party claims.

9.3 Except in the case of death or personal injury caused by our negligence, or the neg-
ligence of our employees’ agents or sub contractors, our liability under or in connection
with these terms and conditions whether arising in contract, tort, negligence, breach of
statutory duty or otherwise shall not exceed the contract price in respect of any occur-
rence or series of occurrences.

10. Property in the Goods

10.1 Notwithstanding delivery and the passing of risk in the goods or any other provision
of these terms and conditions, the property in the goods shall not pass to the customer
until we have received in cash, or cleared funds, in full all sums due from the customer to
us under any agreement, transaction or series of transactions.

10.2 Until such time as the property and goods passes to the customer, the customer
shall hold the goods as our fiduciary agent and bailee and shall keep the goods separate
and apart from those of the customer and any third party and shall keep such goods
properly stored, protected and insured and identified as our property.

10.3 Until such time as property and the goods passes to the customer, we shall have
the right at any time to require the customer to deliver up the goods and, if the customer
fails to do so forthwith, to enter upon any premises of the customer or any third party
where the goods are stored with or without notice at any time to retake possession of
the whole or any part of the goods to the value of all sums due to us without prejudice to
any other right or remedy of ours.

11. Cancellation
No Order which has been accepted by us maybe cancelled by the customer except with
our agreement in writing signed by a Director of ours and on terms that the customer
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shall indemnify us in full against all loss (including loss of profits) (costs including the
cost of all labour used, materials used) damages, charges and expenses incurred by us as
a result of the cancellation.

12. Tools

Tools, moulds or other devices incorporating our know-how, which have been produced
by us or handed over to the customer, remain our property, even if the customer has paid
the costs for these in part or in full.

13. Statutory Limitation
All claims made by the customer - for whatever legal reasons - are subject to a limitation
period of 12 months.

14. Validity of the Agreement

Should one or more of the provisions of this Agreement be or become invalid for any
reason, the provisions should be interpreted to ensure that the commercial aim of the
original, invalid provision is upheld. The validity of the remaining provisions will remain
unaffected.

Edition 2015

Poulten & Graf Limited
Alfred's Way, Barking
Essex. |G11 0AS, UK



Poulten & Graf GmbH - Conditions of Sale

1. General conditions

Our General Terms of Business are binding for all deliveries and services. We will not
accept general terms of business of our contract partners, which differ from our terms of
sale, even without explicit objection. Additional agreements have to be confirmed by us
in writing. Only German Law and German Text will be applicable. Place of performance is
Wertheim. The place for jurisdiction, also for bill transactions, is Mosbach. All important
data necessary for business transactions may be stored on computer. All information,
which is not public knowledge and which results from the business relationship with our
company, must be kept secret from third parties.

2. Offers

Our offers are always without engagement. In order to be valid, all transactions, orders
and other agreements require our confirmation in writing. Our written order confirmation
or agreement shall determine the nature and scope of the delivery. We reserve the right
to make technical alterations to the offered products.

3. Risk, conditions of delivery and non-acceptance of delivery

The risk of ownership will be transferred to the buyer, as soon as the goods leave our
company even in the event of delivery carriage-paid. Complaints can only be taken into
account if submitted within 8 days of receipt of the goods. Delivered goods will only be
accepted for return in their original packing. Illustrations and brochures etc. are not bind-
ing. Measurements and utilisation data are only to be regarded as approximate and are
not binding.

Deliveries will be made ex factory, packing and insurance excluded, if no other agree-
ment exists. Packing material of any kind may be returned to us within the range of legal
regulations applicable to us. We will not pay for the cost of return of packing materials.
In the event that dispatch or delivery is delayed at the request of the customer or for
reasons for which he is responsible, the risk shall pass to the customer for the period of
the delay, however at the request of the customer, we will arrange insurance cover that
he requires at his expense.

Partial deliveries are permissible. Surplus quantities within the normal range (up to 15 %)
are permissible and must be accepted and paid for by the customer. In case of delayed
acceptance of the goods, we may sell the items at the customer’s expense to a third
party or we may ask for compensation.

4. Delivery times and Unforeseen Circumstances

Indicated delivery times are without obligation, unless a binding delivery time has been
fixed in writing. Deliveries may be delayed due to Act of God or strikes, interruption of
work, shortage of raw materials or failure to deliver by our suppliers. Liability for delayed
delivery will be limited to proven, gross negligence, caused by us.




5. Special productions

Products, which are manufactured according to drawings, samples or instructions of the
customer, cannot be returned. This includes in particular individual software for comput-
ers, delivered by us. All kinds of software delivered are subject to copyright and may be
neither copied, modified nor presented in public without our prior written permission.
Additional quantities within the normal range (up to 15 %) are permissible and must be
accepted and paid for by the customer, unless exact quantities have been agreed upon in
writing. The customer is responsible for ensuring that products manufactured accord-
ing to his instructions, do not interfere with any trade right, copyright or other rights of a
third party. The customer must compensate all damages resulting from any violation of
such rights.

6. Payment conditions, prices, delayed payment

Products will be invoiced in EURO at the prices in effect on the day of delivery. Prices are
ex factory excluding packaging and transportation insurance with immediate payment,
unless otherwise provided. We reserve the right to include additional payment conditions
for new customers. The customer may only set off payment against counter-claims,
which are undisputed or legally determined. In case of delayed payment, we reserve the
right to charge the customer with all costs as well as interest at 3 % above the respective
EURIBOR 3 Month interest rate.

7. Warranty Claims
Warranty claims shall be recognised, if the defect has been reported to us in writing

within 12 months of the delivery date. To the exclusion of further claims — subject to sec-
tion 8 — we will provide a warranty as follows:

7.1 We shall have the option to either replace or to carry out repairs free of charge on all
those parts which prove to be defective due to circumstances which occurred prior to
the transfer of risk. The discovery of such defects must be reported to us immediately in
writing. Parts replaced will become our property.

7.2 If we have to supply according to drawings, specifications, samples etc. provided by
the customer, then the customer carries the risk of suitability for intended purpose. The
deciding factor for the condition of the goods conforming to the agreement is the pointin
time of the transfer of risk according to section 3.

7.3 If a final inspection of the goods has been agreed or an inspection of the first sample,
then customer’s complaints will not be recognised later concerning defects which the
customer should have noticed at the final inspection or inspection of the first sample if it
had been carried out with due care and attention.

7.4 \We must be given an opportunity to confirm the defect the complaint is being made
about. Rejected goods must be returned to us immediately on demand. We will bear the
transport costs if the customer complaint is justified. If the customer does not comply
with these obligations or makes changes to the rejected goods without our agreement,
then he forfeits any claims under warranty of quality.



7.5 We will bear the costs for replacement of goods including transport and reasonable
costs for disassembly and assembly incurred due to the rectification of defects or the
replacement delivery, providing the complaint proves to be justified.

7.6 Within the framework of legal provisions, the customer has the right to withdraw
from the contract if, taking the legal exceptions into consideration, we do not success-
fully make use of a reasonable period of time given to us for rectification of defects or a
replacement delivery due to a defect. If the defect is not significant, then the customer
only has the right to claim a reduction of the contractual price. In all other cases the right
to a reduction of the agreed price is excluded.

7.7 No warranty will be given in the following cases in particular: Unsuitable or inappro-
priate use, faulty installation or start-up by the customer or a third party, normal wear
and tear, incorrect or negligent treatment, maintenance not carried out correctly, chemi-
cal, electrochemical or electrical influences providing we are not liable for them.

7.8 If the customer or a third party reworks the goods incorrectly, then we are not liable
for the consequences arising from this. The same applies to changes made to the deliv-
ered item without our prior agreement.7.9 We only provide a warranty for accessories
added on within the framework of the warranty provided by our supplier.

8. Liability

8.1 If we are responsible for the customer not being able to use the delivery item as stip-
ulated in the contract as a consequence of suggestions made and consultations carried
out before or after the contract was concluded which were omitted or carried out incor-
rectly or through infringing upon other subsidiary obligations - in particular instructions
for operating and maintaining the delivery item - then to the exclusion of further claims
made by the customer, the stipulations in sections 7 and 8.2 apply correspondingly.

8.2 For damages, which have not been incurred by the delivered item itself, we only ac-
cept liability - whatever legal reasons are given - in the case of

- intent,

- gross negligence by executive employees,

- culpable injury of life, body, health,

- malicious silence with regard to a defect or where a defect's non-existence had been
guaranteed

- defects of the delivery item for which liability must be accepted according to German
Law on Product Liability for damages to persons or property with regards to privately
used objects. In the case of culpable infringement of essential contractual obligations,
we also accept liability for gross negligence of non-executive employees and in the case
of slight negligence, in the latter case limited to reasonable, foreseeable damages typical
to a contract.

Any further claims shall be excluded.



9. Reservation of proprietary rights

The delivered goods remain our property until complete payment. If the goods are resold
or processed by the buyer, we are to be considered as manufacturer according to § 950
BGB and achieve the property of all intermediate or final products. The processing party
is only the depositary.

For other items, which are not our property, we achieve the co-property of this new
product in proportion to the goods reserved to the other components. The goods may
only be sold within ordinary and regular business transactions and only, if claims arising
from resale have not been assigned to a third party. The claims of the buyer resulting
from resale are to be considered as assigned to us upon conclusion of the contract of
sale. This is also valid, if our goods are combined or processed with other items. In this
case, the assigned claims serve as our security only to the extent of the value of the
merchandise sold under reservation of proprietary rights. The buyer is obliged to provide
us with the names of third party debtors upon request and to inform them about the as-
signment. Amounts, which have been collected by him, have to be paid over to us, if our
claims are due for payment. Distraints and hypothecations of the goods under reserva-
tion of proprietary rights or of the assigned claims are not permissible. The buyer has to
inform us immediately about any access of a third party to the goods under reserve of
proprietary rights or to the claims assigned to us. In the event of sales to foreign coun-
tries, should the retention of title not be admitted with the same effect as under German
Law, the goods involved will remain our property until payment of all our claims resulting
from the contractual relationship brought about by sale of said goods. In case, however,
this retention of title is not admitted with the same effect as under German Law, but if

it is allowed to reserve other rights to said goods, we will be entitled to exercise all of
these rights. The buyer will be obliged to co-operate in all measures that we take for the
protection of our right of ownership or, in its place, of any other title to the goods.

10. Tools

Tools, moulds or other devices incorporating our know-how, which have been produced
by us or handed over to the customer, remain our property, even if the customer has paid
the costs for these in part or in full.

11. Statutory Limitation

All claims made by the customer - for whatever legal reasons - are subject to a limitation
period of 12 months. For wilful or fraudulent behaviour and for claims based on the Ger-
man Product Liability Law, the legal limitations apply.

12. Validity of the Agreement

Should one or more of the provisions of this Agreement be or become invalid for any
reason, the provisions should be interpreted to ensure that the commercial aim of the
original, invalid provision is upheld. The validity of the remaining provisions will remain
unaffected.

Edition 2015
Poulten & Graf GmbH
Karl-Carstens-Str. 10
D-97877 Wertheim
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Die Geschiftsbedingungen der Poulten & Graf GmbH

1. Allgemeines
Mal3gebend fiir alle Lieferungen und Leistungen sind unsere Allgemeinen Geschafts-

bedingungen. Anderslautende Bedingungen unserer VVertragspartner erkennen wir auch
ohne ausdricklichen Widerspruch nicht an. Nebenabreden miissen von uns ausdriicklich
schriftlich bestatigt werden.

Es findet ausschlieBlich das deutsche Recht und der deutsche Text Anwendung. Erfiil-
lungsort ist Wertheim. Gerichtsstand ist Mosbach.

Wir kdnnen die fir die Vertragsabwicklung wichtigen Daten auf EDV speichern. Alles aus
der Geschaftsverbindung mit uns erlangte, nicht offenkundige Wissen hat der Kunde
Dritten gegentiiber geheim zu halten.

2. Angebote
Unsere Angebote sind stets freibleibend. Alle Abschlisse, Bestellungen und sonstigen

Vereinbarungen bediirfen zur Gltigkeit unserer schriftlichen Bestatigung. Fiir Art und
Umfang der Lieferung ist unsere schriftliche Bestellungsannahme oder der schriftliche
Vertrag maRgebend. Technische Anderungen der von uns angebotenen Waren bleiben
vorbehalten.

3. Gefahr, Lieferbedingungen, Nichtabnahme

Bei Versand geht die Gefahr auf den Kaufer lber, sobald die Ware unser Werk verlasst -
auch dann, wenn frachtfreie Lieferung vereinbart worden ist. Beanstandungen konnen
nur innerhalb 8 Tagen nach Empfang der Ware berlcksichtigt werden. Gelieferte Ware
wird nur original verpackt zuriickgenommen. Abbildungen und Prospekte etc. sind un-
verbindlich. MaBe und Verbrauchsdaten sind nur als annahernd zu betrachten, also ohne
Verbindlichkeit fiir uns.

Lieferungen erfolgen ausschlieBlich ab Fabrik, Verpackung und Versicherung ausge-
schlossen, sofern nichts anderes vereinbart ist. Verpackungen irgendwelcher Art neh-
men wir im Rahmen der fiir uns geltenden Vorschriften zurlick. Kosten fiir Verpackungs-
Ricksendungen kénnen wir nicht tibernehmen. Wenn der Versand die Zustellung auf
Wunsch des Bestellers oder aus von ihm zu vertretenden Griinden verzogert, so geht
die Gefahr fir die Zeit der Verzogerung auf den Besteller tber, jedoch sind wir verpflich-
tet, auf Wunsch und Kosten des Bestellers die von ihm verlangten Versicherungen zu
bewirken. Teillieferungen sind zulassig. Uberstiicke sind im (iblichen Rahmen zulissig
(bis zu 15%) und vom Kunden abzunehmen und zu bezahlen. Bei Annahmeverzug konnen
wir die Lieferwaren auf Kosten des Kunden anderweitig verauRern oder Schadenersatz
verlangen.

4. Lieferfristen und héhere Gewalt

Von uns angegebene Lieferfristen sind unverbindlich, es sei denn, sie sind ausdrticklich
schriftlich als verbindlich vereinbart. Lieferfristen kdnnen sich verlangern im Fall von ho-
herer Gewalt oder Nichtbelieferung von Vorlieferanten. Haftung im Verzugsfall iiberneh-
men wir nur bei nachgewiesener, von uns verursachter grober Fahrlassigkeit.
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5. Sonderanfertigungen

Sonderanfertigungen, die nach Angaben des Kunden, Zeichnungen oder Mustern herge-
stellt werden, konnen nicht zurtickgenommen werden, dies gilt insbesondere fiir von uns
gelieferte Individual-Software fiir Rechner. Uberlassene Rechner-Programme (Software)
unterliegen dem Urheberrecht und diirfen ohne unsere vorherige schriftliche Erlaubnis
weder kopiert noch gedandert oder offentlich vorgefiihrt werden. Sonderanfertigungen
werden nach Aufwand berechnet, sofern nicht besondere Vereinbarungen getroffen
wurden. Uberstiicke in angemessenem Verhéltnis (bis 15% der vereinbarten Menge)
missen vom Kunden abgenommen und bezahlt werden, sofern nicht ausdriicklich eine
exakte Stlickzahl vereinbart wurde. Der Besteller haftet uns dafir, dass nach seinen An-
gaben gefertigte Erzeugnisse Schutz- oder Urheberrechte oder sonstige Rechte Dritter
nicht verletzen. Alle uns entstehenden Schaden hieraus hat der Kunde zu ersetzen.

6. Zahlungsbedingungen, Preise, Zahlungsverzug

Wir berechnen die am Tag der Lieferung giiltigen Preise in Euro. Die Preise gelten ab
Werk ausschlieBlich Verpackung und Transportversicherung bei sofortiger Zahlung,
sofern nicht besondere Bedingungen vereinbart wurden. Bei Neukunden behalten wir
uns bei Erstbestellung andere Zahlungsmodalitaten vor. Der Besteller kann nur mit sol-
chen Forderungen aufrechnen, die unbestritten oder rechtskraftig festgestellt sind. Bei
Zahlungsverzug behalten wir uns vor, alle uns entstehenden Kosten sowie die Verzugs-
zinsen in Hohe von 3 v.H. tiber dem jeweiligen Zinssatz 3-Monats-Euribor dem Kunden
in Rechnung zu stellen.

7. Mangelanspriiche

Mangelanspriiche werden anerkannt, wenn uns der Mangel innerhalb von 12 Monaten
nach Lieferdatum schriftlich angezeigt wird. Wir leisten unter Ausschluss weiterer An-
spriiche — vorbehaltlich Abschnitt 8 — Gewahr wie folgt:

7.1 Alle diejenigen Teile sind unentgeltlich nach unserer Wahl nachzubessern oder neu
zu liefern, die sich infolge eines vor dem Gefahriibergang liegenden Umstandes als man-
gelhaft herausstellen. Die Feststellung solcher Mangel ist uns unverziglich schriftlich zu
melden. Ersetzte Teile werden unser Eigentum.

7.2 Falls wir nach Zeichnungen, Spezifikationen, Mustern usw. des Bestellers zu liefern
haben, ibernimmt der Besteller das Risiko der Eignung fiir den vorgesehenen Verwen-
dungszweck. Entscheidend fiir den vertragsgemalRen Zustand der Ware ist der Zeitpunkt
des Gefahriiberganges gemal3 Abschnitt 3.

7.3 Wurde eine Abnahme der Ware oder eine Erstmusterpriifung vereinbart, ist die Riige
von Mangeln ausgeschlossen, die der Besteller bei sorgfaltiger Abnahme oder Erstmu-
sterpriifung hatte feststellen kdnnen.
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7.4 Esist uns Gelegenheit zu geben, den geriigten Mangel festzustellen. Beanstande-
te Ware ist auf Verlangen unverziiglich an uns zuriickzusenden. Die Transportkosten
werden von uns tbernommen, wenn die Mangelrige berechtigt ist. Wenn der Besteller
diesen Verpflichtungen nicht nachkommt oder ohne unsere Zustimmung Anderungen an
der beanstandeten Ware vornimmt, verliert er etwaige Sachmangelansprtiche.

7.5 Von den durch die Nachbesserung bzw. Ersatzlieferung entstehenden Kosten
tragen wir — soweit sich die Beanstandung als berechtigt herausstellt — die Kosten der
Ersatzware einschlieBlich des Versandes sowie die angemessenen Kosten des Aus- und
Einbaus.

7.6 Der Besteller hat im Rahmen der gesetzlichen Vorschriften ein Recht zum Riicktritt
vom Vertrag, wenn wir — unter Berlcksichtigung der gesetzlichen Ausnahmefalle — eine
uns gesetzte angemessene Frist fiir die Nachbesserung oder Ersatzlieferung wegen
eines Sachmangels fruchtlos verstreichen lassen. Liegt nur ein unerheblicher Mangel vor,
steht dem Besteller lediglich ein Recht zur Minderung des Vertragspreises zu. Das Recht
auf Minderung des Vertragspreises bleibt ansonsten ausgeschlossen.

7.7 Keine Gewahr wird insbesondere in folgenden Fallen ibernommen: Ungeeignete
oder unsachgemaRe Verwendung, fehlerhafte Montage bzw. Inbetriebsetzung durch
den Besteller oder Dritte, natiirliche Abnutzung, fehlerhafte oder nachldssige Behand-
lung, nicht ordnungsgemalRe Wartung, chemische, elektrochemische oder elektrische
Einflisse — sofern sie nicht von uns zu verantworten sind.

7.8 Bessert der Besteller oder ein Dritter unsachgemaf nach, besteht fiir uns keine
Haftung fir die daraus entstehenden Folgen. Gleiches gilt fir ohne unsere vorherige
Zustimmung vorgenommene Anderungen des Liefergegenstandes.

7.9 Gewahr fiir angebautes Zubehdr tibernehmen wir nur im Rahmen der Gewadbhrlei-
stung des Vorlieferanten.

8. Haftung
8.1 Wenn der Liefergegenstand durch unser Verschulden infolge unterlassener oder

fehlerhafter Ausfiihrung von vor oder nach Vertragsschluss erfolgten Vorschlagen und
Beratungen oder durch die Verletzung anderer vertraglicher Nebenverpflichtungen —
insbesondere Anleitung fiir Bedienung und Wartung des Liefergegenstandes — vom
Besteller nicht vertragsgemal verwendet werden kann, so gelten unter Ausschluss wei-
terer Anspriche des Bestellers die Regelungen der Abschnitte 7 und 8.2 entsprechend.

8.2 Fir Schdden, die nicht am Liefergegenstand selbst entstanden sind, haften wir — aus
welchen Rechtsgriinden auch immer - nur

-bei Vorsatz,

-bei grober Fahrlassigkeit der leitenden Angestellten,

-bei schuldhafter Verletzung von Leben, Korper, Gesundheit,
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-bei Mangeln, die arglistig verschwiegen oder deren Abwesenheit garantiert wurden

-bei Mdngeln des Liefergegenstandes, soweit nach Produkthaftungsgesetz fiir Perso-
nen- oder Sachschaden an privat genutzten Gegenstanden gehaftet wird.

Bei schuldhafter Verletzung wesentlicher Vertragspflichten haften wir auch bei grober
Fahrlassigkeit nicht leitender Angestellter und bei leichter Fahrlassigkeit, in letzterem Fall
begrenzt auf den vertragstypischen, verniinftigerweise vorhersehbaren Schaden.
Weitere Anspriiche sind ausgeschlossen.

9. Eigentumsvorbehalt

Die Ware bleibt bis zur vollstandigen Bezahlung unser Eigentum. Soweit die Ware vom
Kdufer weiterveraufRert oder verarbeitet wird, gelten wir als Hersteller im Sinne des §950
BGB und erwerben das Eigentum an den Zwischen- und Enderzeugnissen. Der Verarbei-
terist nur Verwahrer.

Wenn die Vorbehaltsware mit anderen, uns nicht gehorenden Gegenstanden verbunden
oder verarbeitet wird, erwerben wir das Miteigentum an der neuen Sache im Verhaltnis
des Wertes der VVorbehaltsware zu den anderen Gegenstanden.

Die Ware darf nur im gewohnlichen und ordnungsmaRigen Geschaftsverkehr und nur
dann verduBert werden, wenn Forderungen aus Weiterverkdufen nicht vorher an Dritte
abgetreten sind. Die dem Kaufer aus der WeiterverauRerung zustehenden Forderungen
gelten mit Abschluss des Kaufvertrages mit uns als an uns abgetreten und zwar auch
insoweit, als unsere Ware mit anderen Gegenstanden verbunden oder verarbeitet ist.

In diesem Fall dienen die abgetretenen Forderungen zu unserer Sicherung nur in Hohe
des Wertes der jeweils verkauften Vorbehaltsware. Der Kaufer ist verpflichtet, uns auf
Verlangen die Drittschuldner aufzugeben und diesen die Abtretung anzuzeigen. Die von
ihm eingezogenen Betrage hat er sofort an uns abzufiihren, soweit unsere Forderungen
fallig sind.

Verpfandungen oder Sicherungsiibereignungen der Vorbehaltsware oder der abgetre-
tenen Forderungen sind unzuldssig. Der Kaufer hat uns etwaige Zugriffe Dritter auf die
Vorbehaltsware oder die an uns abgetretenen Forderungen sofort mitzuteilen.

Falls bei Lieferungen ins Ausland der o.g. Eigentumsvorbehalt nicht mit der gleichen Wir-
kung wie im deutschen Recht zuldssig ist, bleibt die Ware bis zur Zahlung aller unserer
Forderungen aus dem durch die Lieferung der Ware entstandenen Vertragsverhaltnis
unser Eigentum. Ist auch dieser Eigentumsvorbehalt nicht mit der gleichen Wirkung wie
im deutschen Recht zulassig, ist aber gestattet, sich andere Rechte an der Ware vorzu-
behalten, so sind wir befugt, alle diese Rechte auszuliben. Der Kdufer ist verpflichtet, bei
MaRnahmen mitzuwirken, die wir zum Schutz unseres Eigentumsrechtes oder an dessen
Stelle eines anderen Rechtes an der Ware treffen wollen.

10. Werkzeuge
Von uns hergestellte oder dem Kunden beigestellte Werkzeuge, Formen oder sonstige

Vorrichtungen beinhalten unser Know-how und bleiben deshalb unser Eigentum, auch
wenn der Kunde die Kosten hierfiir ganz oder teilweise tibernommen hat.
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11. Verjahrung
Alle Anspriiche des Bestellers — aus welchen Rechtsgriinden auch immer — verjahren

in 12 Monaten. Fur vorsatzliches oder arglistiges Verhalten sowie bei Anspriichen nach
dem Produkthaftungsgesetz gelten die gesetzlichen Fristen.

12. Verbindlichkeit des Vertrages

Falls eine oder mehrere Bestimmungen dieser Bedingungen aus irgendeinem Grund
nicht wirksam sein sollten, sollen die Bedingungen moglichst so ausgelegt werden, dass
der mit der unwirksamen Bestimmung verbundene wirtschaftliche Zweck erreicht wird.
Jedenfalls soll die Giiltigkeit aller anderen Bestimmungen dadurch nicht berihrt werden.

Ausgabe 2015
Poulten & Graf GmbH

Karl-Carstens-Str. 10
D-97877 Wertheim
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